
Mail-In Repair Ticket Intake Form
First Stop Wireless & Repair

22856 Dequindre Rd, Warren, MI 48091 | (248) 894-2865

Customer Information

Full Name:

Phone Number:

Email Address:

Return Shipping Address:

City: State: ZIP:

Device Information

Device Type:

Brand & Model:

Serial / IMEI Number:

Color:

Passcode:

Issue Description:

Accessories Included
[ ] Charger  [ ] Case  [ ] SD Card  [ ] SIM Card  [ ] Controller  [ ] Other: ______

Service Authorization
I authorize First Stop Wireless & Repair to inspect and service my device.
I understand diagnostic evaluations are free, and I will be contacted with a quote before any paid work is performed.
Shipping to and from the store is at my expense unless otherwise agreed.
• We are not responsible for any data loss. Please back up your device before sending.

Signature: Date:


